PSS4000 — Syslog

To get more information we need the syslog of the PSS.
Notice to activate, PAS must run at the background.
Please extract the attached files into a folder:

Open the syslog ini file and correct the path of the PAS installation folder. Notice: insert the PSS4000
subfolder

' Lister - [E:WPS540005yslogControlPS540005yslogControl.ini]

Datei Bearbeiten Optionen  Hilfe

firoot directory of the PSS4880 Runtime installed by PAS4BAA (must have the
subdirectory “bin with the PSS4888_FirmwareStarter.exe in it)
D:\Pilz3PAS 1.4_ 0 PSS4B088 1.4.8

This is my installation folder of PAS 1.4.0
|TName
‘LE [--]
_ |[PASA000 1.4.0]
[ J[PSS54000 1.4.0]

The store folder is named at the syslog_datei_start.bat. | configured it, that the information is stored at c:\
' Lister - [E:WPS540005yslogControlisyslog datei_start.bat]

Datei  Bearbeiten  Ophionen  Hilfe

@Becho off

echo Pruefe Existenz von D:itemp...

if exist c:\nul goto start

md d:ytemp

:start

echo Starte Syslog-Protokoll in Datei c:vsyslog.txt...
sysloqd.exe > c:iysyslog.txt

Launch the dos window and execute the PSS4000SyslogControl file with the parameter "name of PLC"
"IP address of PLC" -get

E:~>E:~P5548005 vz logContro 1~PE540AAS ys logControl . exe ACHBZ 172.16.207.33 —-get

xx JNTERNAL TESTUERSION,. no warranty for any unexpected hehaviour e
P554008 Syslog Control RS UVersion B.8
Copyright <(c>» 2011 PILZ GmbH & Co KG. all rights reserved

dHH i a gt
GET—Command Response:
dH gt gt a
Suslog iz currently disabled
Syslog Server IP: 127 . 8.8.1
Suslog Server Port Humber: 514
IBC v=1og Severity level: G

E=s>




Now change the Syslog Server IP address by the command ...exe "name of PLC" "IP address of PLC" -
set " IP Address of PC"

“yzlog Server Port Mumber: 514
Suzslog Severity level: &

E:~>E:=*~P3548005 vz logContro 1~PS5400A5 yz logControl . exe ACHHAZ 172.16.207.33 —=zet sy
logserverip 172.16.214_141

INTERMAL TESTUERSION. no warranty for any unexpected behaviour s
PS54 Syslog Control RS Version B.8
opyright <c> 2811 PILZ GmbH & Co KG,. all rights reserved

tHE
SET-Command Response:
tHE
arameter: syslogserverip iz set to 172.16.214.141

-

Check the ip address with get command
E:~>E:~P55480A5 yz logContro1~P55400AS y= logControl.exe ACAA2Z 172.16.207.33 —get

INTERHAL TES!HEHSION, no warranty for any unexpected behaviour s
P554808 Syzlog Control RS Uersion A.8
opyright <c>» 2811 PILZ GmbH & Co KG. all rights reserved

LIEISigIRIEIRIBINIBiN N ISINIS IR BININ IS4
ET-Command Hesponse:
LiEISigiRigIRi8IN BiN N isiNIiRiRiNiNiSiHS

Syuslog is currently disabled
yzlog Server IP: 172_16.214.141
Suzlog Server Port Mumber: 514
yzlog Severity level: &

Now activate the syslog Server by the command -activate : ....exe "name of PLC" "IP address of PLC" -
activate

E:=*>E:~PS540085 yz logContro 1~P5S548805 y= logControl. exe ACABZ 172.16.208%.33 —activa

INTERHAL TESTUERSION. no warranty for any unexpected hehaviounr e
QNP554800 Syslog Control RS Uersion B.8
opyright <o) 2011 PILEZ GmbH & Co HG, all rights reserved

Syzlog iz now activated on device ACHAO2

Check settings with command -get

E:~>E:~P5548805 yz logContro 1~PS540085 ys logControl..exe ACAAZ 172.16.2807.33 —get

INTERHAL TESTUERSION. no warranty for any unexpected hehavioup s
P554808 Syslog Control RS Uersion B.8
opyright {c?> 20811 PILZ GmbH & Co HKG, all rights reserved

LLBIEELE BRI E IR IR IR S IR iE S iR R
ET—Command Response:

VR UE R R RN R R

Buvslog is currently enahled
Buzlog Server IP: 172.16.214.141
Buzlog Server Port Mumber: 514
buzlog Severity level: &




Now Restart the PSS4000 and start the bat file.

E =
E: R>E »PE54AAAS ys logControlssys log_datei_start.bhat

CAWINDOWS sy stem32icind .exe

Pruefe Exiztenz wvon Dinvtemp...
Starte Syslog—Protokoll in Datei c:issuszslog.txt...

Notice: this window must stay open. If you close it, the syslog capture is stopped.

At c:\ the systlog.txt file is created and filled with the needed information.

|Z] geTup 10g 3.9 Ub UL LUUS | F2DF -a-
[Z] syslog xt 123 28102011 09:16 -a--
" b tmuninst ni 21 03.05.2011 10:53 -a--

If the problem occures please send us the syslog file.



